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Technology

Technology is the key differentiating strategy for the Group. The Group has a comprehensive R&D programme,
with the key thrust to improve operational efficiency, differentiate the business and to provide better value-added
services to its customers.

TECHNOLOGY VENTURES: BUILDING GATEWAY

During the year, the Group entered into a joint venture with software company, Novasprint Pte Ltd to provide an e-
commerce gateway for the building and construction industry. Through its investment arm, NatSteel Technology
Investments, the Group acquired 70% equity in the joint-venture, Building Gateway Pte Ltd in September 2000.
Building Gateway offers a full suite of solutions for the building and construction industry ranging from project
design collaboration, cataloging, procurement, supply chain management and infrastructure and network
management. This complements the e-commerce initiative within the Group.

SUPPLY CHAIN MANAGEMENT

In 2000, NatSteel and Eastern Steel Services launched ECutBend, a web-based supply chain system offered
through Building Gateway. With ECutBend, customers of NatSteel and Eastern Steel are now able to conduct a
wide range of transactions for steel products and services with the Group electronically. This system allows NatSteel
and Eastern Steel’s customers to manage their material supply throughout their project, providing them the
information they need in their management.

NEW STEEL PRODUCTS

Following Singapore’s adoption of new standards for steel, the local steel operations launched three new steel
products for the construction industry - NatSteel 500 (NS500) for steel reinforcement bars; New Engineered Wire
500 (NEW500) for steel wire; and New Engineered Fabric (NEF500) for steel fabric. These products exceed
technical specifications of the new Singapore Standards for steel. In addition, these products also meet the non-
compulsory radioactivity specifications in these standards as well as International Atomic Energy Agency standards
of radiation safety.

NatSteel Ltd * Annual Report 2000
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People

To thrive in the new economy, NatSteel must continue to attract and retain the best talents with human resource
policies that reflect a total effort to inspire the heart and soul of its people.

NatSteel continually enhances the skills and abilities of every employee. To equip NatSteel’s employees with new
skills for today’s knowledge-based economy, training for the past year was focused on ensuring that all employees
are e-literate. Employees’ computer and internet literacy were enhanced through IT programmes on the basic
skills to operate personal computers and surf the internet. The increased level of computer literacy has enabled
the company to successfully implement user-friendly and versatile on-line applications on the intranet for human
resource processes, resulting in better administrative workflow.

The Group’s commitment to resource development is reflected in the number of training hours per employee
achieved, which exceeds both National and Productivity and Standards Board’s standard.

The Group continued to sponsor promising young people from local institutions by awarding scholarships for their
tertiary studies. The scholarship programme is an integral part of the Group’s long-term manpower plans to
develop and nurture business leaders for the future.

ENVIRONMENTAL HEALTH & SAFETY

The Group’s emphasis on employee wellness is achieved through Environmental Health and Safety activities held
throughout the year.

Our Environmental Management Programmes

Singapore Steel was awarded the ISO 14001 certification in July 2000 in recognition of its efforts in environmental
management for its Singapore steel operations, which included the steelmaking and rolling mills. A total of four
companies within the Group have been awarded the certification to-date. The Group’s environmental management
system (EMS) outlines its environmental policy and supports reduction in pollution as well as conservation of
resources.

Healthy Lifestyle Activities

The Group’s occupational health practices emphasise primary and preventive care to promote wellness. lts in-
house Occupational Health Unit works closely with the Sports and Recreation Club to promote a healthy lifestyle
amongst employees. In addition to recreational activities and sports ranging from educational tours to sailing, other
healthy lifestyle activities organised over the year included :

+ A.C.T.L.V.E. (All Companies Together in Various Exercise) Day to encourage staff to exercise in a group so
that they can spur one another to exercise regularly

» Hike up Bukit Timah Hill

* 2.3 km Run at West Coast Park

+ Health Talks and Healthy Eating campaigns at the in-house cafeteria

Winning the Silver Award in the Singapore H.E.A.L.T.H. Award for two consecutive years (1999 and 2000) was a
further affirmation of the Group’s commitment to maintaining a healthy organisation that takes responsibility for the
health and well-being of its employees.
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Safety

Management, Union and employee actively work together to establish and maintain high standards of employee
safety, which is a top priority for NatSteel in its people management programme. Employees are grouped into
Emergency Rescue Teams and trained to handle emergencies and accidents that may occur at work. These
measures have enabled the Group to significantly improve its safety records over the last three years.

Investor Relations

The Group received accolades for its corporate transparency from the Securities Investors Association of Singapore
(SIAS) in 2000. It was shortlisted as one of the three finalists for the corporate transparency award in the multi-
industry category. In addition, the Group was ranked 15 out of a total of 300 companies scored in the Business
Times Corporate Transparency Index (CTIl) as at December 2000. These achievements bear testimony to the
Group’s commitment and efforts in maintaining a high level of corporate transparency to the media, investors,
analysts and all other stakeholders.

Throughout the year, the Group embarked on a proactive investor relations programme. In addition to briefing
sessions for both press and analysts to present its results, senior management meet regularly with the press,
analysts and investors to discuss the Group’s development and plans. Corporate information, including annual
reports and announcements, is also readily accessible from its corporate website — www.natsteel.com.sg.
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Corporate Directory

B STEEL

NatSteel Ltd

22 Tanjong Kling Road
Singapore 628048
Tel: (65) 265 1233
Fax: (65) 265 8317
www.natsteel.com.sg

Eastern Wire Pte Ltd

27 Jalan Buroh
Singapore 619483

Tel: (65) 265 0066

Fax: (65) 265 6148
www.easternwire.com.sg

Eastern Steel Services
Pte Ltd

9 Jurong Pier Road
Singapore 619161

Tel: (65) 264 0166

Fax: (65) 264 1072/261 9133

Easteel Construction
Services Pte Ltd

9 Jurong Pier Road
Singapore 619161

Tel: (65) 264 0166

Fax: (65) 264 1072/261 3782

Southern Steel Berhad

2723 Lorong Perusahaan 12
13600 Prai, Pulau Pinang
Malaysia

Tel: (60-4) 390 6540

Fax: (60-4) 390 8060

Southern Pipe Industry
(Malaysia) Sdn Bhd

4457 Mukim 15
Jalan Chain Ferry
12100 Butterworth
Malaysia

Tel: (60-4) 331 7393
Fax: (60-4) 331 9435

Southern Wire Industries
(Malaysia) Sdn Bhd

Lot 4808, Jalan Utas 15/7
40000 Shah Alam
Selangor Darul Ehsan
Malaysia

Tel: (60-3) 551 91501
Fax: (60-3) 559 93369

Wujin NatSteel Co Ltd

Qishuyan Dongshu

312 Guodao

Changzhou, Jiangsu 213011
People’s Republic of China
Tel: (86-519) 877 9333
Fax: (86-519) 877 2347

Southern NatSteel
(Xiamen) Ltd

Haicang Southern Industry Area
Xiamen, People’s Republic of
China

Postal Code: 361026

Tel: (86-592) 608 2602/608 3991
Fax: (86-592) 608 2601

Wuxi Jinyang Metal Products
Co.

Yang Tian Town, Yishan Municipal,
Jiangsu 214107

People’s Republic of China

Tel: (86-510) 873 1337

Fax: (86-510) 873 1797
www.chinajinyang.com

SteelAsia Manufacturing
Corporation

6th floor, Pearl Plaza

Pearl Drive, Ortigas Centre
Pasig City

Philippines 605

Tel: (63-2) 910 1555

Fax: (63-2) 631 5032

NatSteelVina Co Ltd

Luu Xa, Thai Nguyen Town

Bac Thai Province

Socialist Republic of Vietham

Tel: (84-280) 832 258/832 335/
832 336

Fax: (84-280) 832 292

NatSteel Trade International
Pte Ltd

22 Tanjong Kling Road
Singapore 628048

Tel: (65) 265 1233

Fax: (65) 266 3335/265 8317

NatSteel Trade International
Pte Ltd

(Yangon Branch)

19 Sint Oh Dan St

Latha Township

Yangon, Myanmar

Tel: (95-1) 228770/227143
Fax: (95-1) 227124

Materials Recycling Pte Ltd

9 Jurong Pier Road
Singapore 619161

Tel: (65) 265 8393
Fax: (65) 266 2387

B INDUSTRIAL

* Construction Products

Eastern Industries Pte Ltd

15 Sungei Kadut Street 2
Singapore 729234
Tel: (65) 368 1366
Fax: (65) 365 3520

National Cement
Industry Pte Ltd

16 Jalan Tepong

Singapore 619331

Tel: (65) 265 1933

Fax: (65) 265 3911/268 4027

Eastern Concrete Pte Ltd

16 Jalan Tepong

Singapore 619331

Tel: (65) 265 1933

Fax: (65) 265 3911/268 4027

Eastern Pretech Pte Ltd

15 Sungei Kadut Street 2
Singapore 729234
Tel: (65) 368 1366
Fax: (65) 368 2256

NatSteel Ltd * Annual Report 2000



Eastern Pretech
(Malaysia) Sdn Bhd

28 Jalan 7/108C

Taman Sungai Besi

Salak South off Jalan Sungai Besi
57100 Kuala Lumpur

Malaysia

Tel: (60-3) 780 2728

Fax: (60-3) 780 5663

Runhorn Pretech
Engineering Co Ltd

76, Sec.2, Tun-Hua South Road
21F, Taipei

Taiwan, R.O.C.

Tel: (886-2) 2755 6999

Fax: (886-2) 2705 3374

Eastern Bricks Pte Ltd

15 Sungei Kadut Street 2
Singapore 729234
Tel: (65) 368 1366
Fax: (65) 363 2058

El Resources Sdn Bhd

2A Jalan Kebudayaan 12
Taman Universiti

81300 Skudai

Johor

Malaysia

Tel: (60-7) 521 5624
Fax: (60-7) 521 5625

El Marine Pte Ltd

15 Sungei Kadut Street 2
Singapore 729234
Tel: (65) 368 1366
Fax: (65) 365 3520

PT Eastern Indotama
Resources

Menara BCD Lot 15
Jalan Jend. Sudirman
Kav. 26 Jakarta
12920 Indonesia

Tel: (6221) 525 1879
Fax: (6221) 526 0451
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PT Sindo Batu Bata Industri

Komplek Nagoya New Town
BIkENo.6 &7

Batam Island

Indonesia

Tel: (778) 425 252

Fax: (778) 425 253

Eastern Pretech (HK) Ltd

Unit B, 23/F,

Yardley Commercial Building
3 Connaught Road West
Sheung Wan

Hong Kong

Tel: (852) 2866 9199

Fax: (852) 2865 0321

* Chemicals

NatSteel Chemicals Ltd

26 Tanjong Kling Road
Singapore 628051

Tel: (65) 265 0200

Fax: (65) 265 9942
www.natsteelchemicals.com.sg

NatSteel Chemicals
(Malaysia) Sdn Bhd

Lot 38046, Mukim Sg. Raia,
Batu 5, Jalan Gopeng,
31300 Kg. Kepayang, Perak
Malaysia

Tel: (60-5) 357 2351

Fax: (60-5) 357 2397

Eastech Steel Mill
Services Pte Ltd

26 Tanjong Kling Road
Singapore 628051

Tel: (65) 261 1469
Fax: (65) 266 1754

Eastech Steel Mill Services
(Malaysia) Sdn Bhd

Lot 38046, Mukim Sg. Raia, Batu 5
Jalan Gopeng, 31300 Kg.
Kepayang

Perak Darul Ridzuan

Malaysia

Tel: (05) 357 6872

Fax: (05) 357 6977

PT Eastech Indonesia

JI. Tiang Bendera Il Selatan 52/10
Jakarta 11230

Indonesia

Tel: (21) 867 3482

Fax: (21) 867 3480

NatSteel EnviroTech Pte Ltd

26 Tanjong Kling Road
Singapore 628051

Tel: (65) 265 2181
Fax: (65) 261 0840

NatSteel Guinard Oil Services
Pte Ltd

23 Tanjong Kling Road
Singapore 628051

Tel: (65) 265 4322
Fax: (65) 265 8900

National Oxygen Pte Ltd

21 Tanjong Kling Road
Singapore 628047
Tel: (65) 265 9355
Fax: (65) 265 3620

Bangkok Synthetics
Co Ltd

Office:

22nd Floor, Sathorn City Tower
175 South Sathorn Road
Tungmahamek, Sathorn
Bangkok 10120, Thailand
Tel: (66-2) 679 5120

Fax: (66-2) 679 5119

Plant:

Ma Tha Put Industrial Estate
5, 1-7 Road

Rayong 2150, Thailand

Tel: (66-38) 684181-6

Fax: (66-38) 683315
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Southern Rubber Works
Sdn Bhd

178-A Beach Street
10300 Penang
Malaysia

Tel: (60-4) 262 9421
Fax: (60-4) 262 7534

Guizhou Dazhong
Rubber Co Ltd

20 Lishulu

Ma Wang Miao

Guiyang City, Guizhou Province
People’s Republic of China

Tel: (86-851) 484 4197

Fax: (86-851) 484 3970

* Engineering

NatSteel Engineering
Pte Ltd

26 Tanjong Kling Road
Singapore 628051
Tel: (65) 265 2877
Fax: (65) 261 1300

NatSteel Engineering
(UK) Ltd

6, Selby Place, Stanley
Skelmersdale

Lancs WN8 8EF
England

Tel: (44-1695) 556 355
Fax: (44-1695) 556 356

Soon Douglas (Pte) Ltd

6 Benoi Road

Singapore 629880
Tel: (65) 861 4944
Fax: (65) 862 1264

RCR Tomlinson Ltd

239 Planet Street, Welshpool
Perth, WA 6106

Australia

Tel: (61-8) 9361 2055

Fax: (61-8) 9361 0724

B ELECTRONICS

NatSteel Broadway Ltd

22 Tanjong Kling Road
Singapore 628048

Tel: (65) 265 1233

Fax: (65) 268 4830
www.natsteel-broadway.com

Broadway Industrial
Co Ltd

17 Hung To Road

2nd & 8th Floor,

Fat Lee Industrial Building
Kwun Tong, Kowloon
Hong Kong

Tel: (852) 2342 1261
Fax: (852) 2797 8312

B.J. Industries Pte Ltd

29, 1st Lokyang Road
Singapore 629736
Tel: (65) 266 2188
Fax: (65) 261 3142

B PROPERTIES &
INVESTMENTS

NatSteel Resorts
International Pte Ltd

22 Tanjong Kling Road
Singapore 628048
Tel: (65) 265 1233
Fax: (65) 268 4830

NatSteel Properties
Pte Ltd

22 Tanjong Kling Road
Singapore 628048
Tel: (65) 265 1233
Fax: (65) 268 4830

Laguna National Golf
and Country Club Ltd

11 Laguna Golf Green
Singapore 488047
Tel: (65) 542 6888
Fax: (65) 542 1132

Raffles Marina Ltd

10 Tuas West Drive
Singapore 638404

Tel: (65) 861 8000
Fax: (65) 861 1020
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Corporate Data / Financial Calendar

CORPORATE DATA

BANKERS

Agricultural Bank of China
Bank of America NT & SA
Citibank, N.A.

Credit Agricole Indosuez
Keppel TatLee Bank Limited
Malayan Banking Berhad
Standard Chartered Bank

The Development Bank of Singapore Limited

The Hongkong and Shanghai Banking Corporation Limited

United Overseas Bank Limited

AUDITORS

PricewaterhouseCoopers

8 Cross Street

#17-00 PWC Building
Singapore 048424

Certified Public Accountants
Audit Partner: Ong Chao Choon

SECRETARY
Lim Su-Ling

REGISTRAR

Macronet Information Pte Ltd
20 Cecil Street #06-02

The Exchange

Singapore 049705

REGISTERED OFFICE & FACTORY

22 Tanjong Kling Road
Singapore 628048

FINANCIAL CALENDAR

1999 final dividend paid
23 June 2000

Announcement of half-year results 2000
23 August 2000

Financial year-end
31 December 2000

Special dividend paid
22 January 2001

Announcement of unaudited results 2000
21 March 2001

Redemption of 3% Redeemable Convertible
Cumulative Preference Shares
2 April 2001

2001 Annual General Meeting
23 May 2001
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